vital check

Empowering Staff Through

Patient Feedback at Northwest Radiology

For over 50 years, Northwest Radiology (NWR) has been delivering
compassionate care through a comprehensive range of specialized,
high-quality imaging services. As one of the largest physician-owned radiology
groups in central Indiana, NWR's dedicated team is committed to providing

exceptional service.

To continuously enhance their services, NWR
utilizes Vital Check™ patient satisfaction surveys
to gather feedback on staff, providers, facilities,
and more. All feedback is meticulously reviewed
and shared with managers at each of NWR'’s six
locations. Positive patient feedback is regularly
shared and celebrated across teams, reinforcing
quality care behaviors and boosting staff
confidence and morale.

This valuable feedback from patients, which
recognizes and rewards staff contributions,
promotes an organization culture of recognition
and appreciation. By valuing and acting on
patient insights, NWR ensures that their team
remains engaged and dedicated to delivering the
highest standard of care. This approach results in
a more positive work environment as well as an
enhanced patient experience, highlighting NWR's
commitment to both its patients and its staff.
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Patient Satisfaction

1. Helpfulness of the front desk staff.*

() 1.Verypoor () 2.Poor () 3.Fair

() 4.Good () 5. Very Good

2.1f you interacted with our scheduling staff, how
would you rate their helpfulness and their effort to
accommodate you.®

() 1.verypoor () 2.Poor () 3.Fair

() 4.6Good () 5. Very Good

3. Wait time at [Practice Name] (from arrival to
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